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Communication :
Delivery Generic Key Issues

Child (and parent / carer) at centre
Respect and Autonomy — voice and choice
Listening — child knows what is happening

Integration — one support set, not multiple
Quality is subject feels, life lived

Communication — open, two-way, including all
Training — not least in listening, adjusting, sharing

Best Practice as baseline, to be adapted / applied
Evidence, Knowledge — all seek and share

Quality is life experience, not tick-list

Visit: Wwww.childhealthservicemodels.eu to follow project
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